	Patrick Ytzen 

	Home:
8 Petrie Circle
Streamwood, IL 60107

	
	Cell Phone: 847.207.6621
Email: prytzen@gmail.com
http://patrick.ytzen.org

	OBJECTIVE

	
	A position where my skills and knowledge of troubleshooting and systems administration will help to serve the internal and external customers.

	COMPUTER EXPERIENCE

	
	Familiar with various programming languages. Including Perl, Python, PHP, Java, C++, VB, and others. 
Fluent with the Microsoft Office family.
Knowledge of basic and advanced troubleshooting of computer hardware and software.
Knowledge of the technologies and operation of a network infrastructure. 
Ability to translate technical problems into understandable meanings for end users. 
Familiar with the set-up, operation, and customization of all major desktop operating systems.
Familiar with Microsoft Server environments Windows Server 2000, 2003 (R2), and 2008 (R2). Microsoft SQL Server 2005, Mac OSX Server, and various Linux distributions. 

	EMPLOYMENT

	
	Township High School District 211, Palatine, IL
	July 2008- Present

	
	Technology Support Technician
Desktop support for the Administration building and two smaller academies. 200 machines total
Day-to-Day operation of Exchange 2010 environment consisting of 2200 mailboxes.
Administration of the district web-based helpdesk system called WebHelpdesk.
Administration of license monitoring system called KeyServer
Daily maintenance and administration of the Tivoli based district wide backup system.
Administration of the special education reading software called Read180

	
	Ball State University, Muncie, IN
	Aug 2004 – May 2008

	
	Microcomputer/LAN Technician
University Computing Services
Troubleshoot and facilitate repairs on both hardware and software for university owned computers
Installation of new hardware and software for by faculty, staff, or students in labs and personal offices
Administration and maintenance of multiple labs and the images for those computers
Working with university students on personal computer issues through university sponsored programs

	
	International Truck and Engine, Schaumburg, IL
	May 2007 – Aug 2007

	
	Computer Operator and PC Support Technician
Summer Internship
Running computer room operations including the printing of reports, daily server maintenance, and offsite backups
The support of all workstations in the 300+ employee office involving building new machines and troubleshooting user problems.
Administration and maintenance of certain shared folders in Windows based servers.

	EDUCATION

	
	Ball State University, Muncie, IN
	2004-2008

	
	B.S. in Computer Science with focus on Information Systems
[bookmark: _GoBack]GPA 3.413

	CERTIFICATIONS

	
	Microsoft Certified IT Professional Enterprise Administrator
	

	
	· MCTS: Configuring Windows Server 2008 Active Directory
	February 2010

	
	· MCTS: Server 2008 Network Infrastructure Configuration
	March 2010

	
	· MCTS: Server 2008 Applications Infrastructure Configuration
	March 2010

	
	· MCPRO: Windows Server 2008, Enterprise Administrator
	June 2010

	
	Microsoft Certified IT Professional Enterprise Desktop Admin Win 7
	

	
	Microsoft Certified IT Professional Enterprise Desktop Support Technician
	

	
	· MCTS: Configuring Windows 7
	May 2010

	
	· MCPRO: Windows 7 Enterprise Desktop Administrator
	May 2010

	
	· MCPRO: Windows 7 Enterprise Desktop Support Technician
	June 2010

	
	Microsoft Certified Professional
	

	
	· Managing and Maintaining a Windows Server 2003 Environment
	July 2008

	
	Comptia A+
	

	
	· IT Technician path
	June 2007

	
	Pursuing

	
	· Microsoft Certified IT Professional (MCITP) -  Enterprise Messaging Administrator 2010

	
	

	REFERENCES
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